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DEPOSIT ACCOUNT AGREEMENT

General Terms.  The following terms and conditions are agreed to by you and us 
with respect to your deposit account(s) with us.  In this agreement references to 
“you” and “your” mean the accountholder(s) and anyone who has authority to 
utilize the account(s).  “We”, “us” and “our” mean the financial institution which 
holds your account(s).  To the extent that any of the following terms are void or 
unenforceable under applicable law, this agreement shall be treated as if such 
term did not exist and all of the other terms shall continue in full force and effect.

All of the terms set forth in any Disclosure Statement given to you in connection 
with your account(s) are hereby made a part of this agreement and shall govern 
the use of your account(s).  In the event of any conflict, the terms set forth in the 
Disclosure Statement shall control.  By signing a signature card with respect to 
your account(s) you agree to all of the terms set forth herein.

This agreement shall be subject to the laws of the United States of America 
and the state in which the office of the financial institution at which you maintain 
your account is located.

1. Ownership of Accounts.  The following terms apply with respect to each type 
of account described below:

A. Individual Account – An account standing in the name of one accountholder.

B. Joint Account – An account in the name of two or more accountholders.  
Each of you may exercise any rights with respect to the account, including 
the right to withdraw funds from the account singly, unless we agree to 
the contrary.  All joint accounts shall be treated as accounts with the right 
of survivorship which means that when one of the accountholders dies, 
the surviving accountholder(s) will own the account and will have all of 
the rights with respect to the account.

C. Revocable Trust Accounts – An account which is opened by a trustee 
for the benefit of another person.  Only the trustee may withdraw funds 
from such an account.  In the event of the death of the last trustee on the 
account, payment may be made to the beneficiary of the account or that 
person’s legal representative.

2. Rules Relating to Funds Deposited in Your Account(s).  Any deposit which 
you make into your account(s) will be treated as having been received on the 
date of deposit unless it is made after we close.  Any deposits we receive after 
we close, or that are received on a date we are not open will be treated as if 
received on the next business day that we are open.  We will give provisional 
credit with respect to items deposited to your account(s) and may revoke any 
provisional credit that we have given if the item is not finally paid. We will 
give final credit for any cash that is deposited into your account(s).  Any item 
that is payable in foreign currency will be credited to your account(s) at the 
exchange rate in effect when we receive final payment in United States dollars.

Funds that are deposited into your account(s) will be made available for 
withdrawal or the payment of checks drawn on your account in accordance 
with our Funds Availability Policy (a copy of which you have received).

3. Direct Deposits.  If you have an agreement with us by which funds may be 
directly deposited into your account(s), any amount which must be returned 
to the United States of America, or any agency thereof, for any reason will 
be automatically deducted from your account(s) or from any other account 
you may have with us, except to the extent prohibited by law.  We may also 
pursue any other remedy available to us to recover any funds that have been 
deposited into your account(s) and which we are required to return to the 
United States of America, or any agency thereof.

4. Right of Set-Off.  To the extent permitted by applicable law, we may set-off 
any funds in your account(s) against any obligation that you owe to us now 
or in the future.  This right of set-off does not apply if (i) your account(s) is 
an Individual Retirement Account or other tax qualified retirement account, 
(ii) the identity of the obligor to us and the accountholder are not the same, or 
(iii) the obligation to us arose in a consumer credit transaction where a credit 
card was used to create the obligation.  You should be aware that if we exercise 
our right of set-off, there may not be sufficient funds in your account(s) to 
cover any check that is presented to us after we exercise our right of set-off.  
We will have no liability for the dishonor of any such check.

5.  Fees and Charges.  We will provide you with a deposit account fee schedule 
which may be applied against your account(s).  You authorize us to charge 
your account(s) for these fees and charges as applicable.  To the extent that 
there are insufficient funds in your account(s) to cover such fees and charges, 
you agree to pay us such fees and charges forthwith.  However, the bank shall 
make available to a natural person 18 years of age or under or 65 years of 
age or older a demand deposit account and savings account which, in each 

instance, shall include a joint account in which the spouse of the eligible 
depositor, regardless of age, is the joint tenant therein or the joint tenant would 
otherwise be an eligible depositor, and which has been established and used for 
personal, family or household purposes, upon which no service, maintenance 
or other similar charge shall be imposed.  If you qualify for this protection, 
you must notify us in writing of your eligibility for this protection and we will 
thereafter cease to make certain charges to your account(s).  Notwithstanding 
this protection, we may assess a reasonable charge against your account(s) 
when we dishonor any item that is presented for payment from your account(s) 
and which is dishonored because of insufficient funds. Be aware that such an 
item or payment may be presented multiple times and that we do not monitor 
or control the number of times a transaction is presented for payment. You 
agree that we may charge you an Insufficient funds fee each time a payment 
is presented if the amount of money in your account is not sufficient to cover 
the payment, regardless of the number of times the payment is presented. The 
amount of all fees and charges that we may assess against your account(s) is set 
forth in our deposit account fee schedule (a copy of which has been provided 
to you).

6.  Withdrawals from Account(s).  Unless we have agreed with you otherwise 
and have indicated our agreement on your account(s) records, each of you, 
acting singly, may withdraw funds from your account(s) by signing as the 
maker of any check, signing any withdrawal order, or otherwise as we may 
permit.  Any of you may endorse any item payable to you or your order for 
deposit into your account(s).  You agree not to postdate any check or other 
order for withdrawal.  If you do postdate any item, you agree that we may 
charge your account(s) for the item even though payment is made before 
the date on the check.  We will not do this if we have received written notice 
from you with respect to such postdating which notice must be delivered in 
time for us to have a reasonable opportunity to act on it and must identify the 
check by date, number, amount and payee.
We are not obligated to honor any item presented for payment against your 
account(s) unless there are sufficient available funds to pay such item.  If we 
do pay any such item and, as a result, an overdraft occurs in your account(s), 
you agree to immediately deposit sufficient funds in your account(s) to 
eliminate such overdraft.
We may require that you provide us notice in writing at least 7 days prior to 
each withdrawal from any account you have with us that bears interest (other 
than a time deposit) or from any savings account as defined by Regulation D 
issued by the Federal Reserve Board.  You may be subject to a penalty in the 
event that you withdraw funds from a time account prior to its maturity or 
prior to the expiration of any notice period.  The existence and amount of any 
such penalty will be set forth in your truth-in-savings Disclosure Statement.

7.  Wire Transfers.  If you originate a wire transfer for which FedWire is used, 
you understand that said transfer is subject to Article 4A of the Uniform 
Commercial Code.  If you originate a fund transfer by wire and you do not 
properly identify the name of the beneficiary, the beneficiary’s account number, 
the beneficiary’s financial institution, any intermediary financial institution, or 
provide any other necessary information, you shall bear the loss (if any) caused 
by such failure to properly provide the required information.  We shall have no 
liability to you for any such loss even though we could have prevented such 
loss by confirming the accuracy of the information which you provided.

8. Automated Clearing Houses.  In the event that any transaction related to your 
account(s) utilizes the services of an automated clearing house, you agree to 
be bound by the rules of such automated clearing house or any association to 
which it belongs.  These rules may provide, among other things, that payments 
made to you, or originated by you, will be provisional until final settlement is 
made through a Federal Reserve Bank or payment of the same is otherwise 
finally made as provided in Article 4A-403(a) of the Uniform Commercial 
Code.  In the event that any amount is credited to your account(s) and we do 
not receive final payment with respect to the same, we shall be entitled to a 
refund from you of the amount so credited to your account(s).

9. Stop Payment Orders.  You may stop payment on any item that you have drawn 
against funds in your account(s).  We must receive your stop payment order 
in time for us to have a reasonable opportunity to act upon it. Our cut-off time 
for stop payment orders is one hour after our opening on the next banking 
day after the banking day on which we received your check.  If you request 
us to stop payment on an item orally, we may request that you confirm your 
stop payment order in writing.  Any written stop payment order will only be 
effective for six months and if you wish to renew the stop payment order at 
the end of said six months, you must so advise us in writing.
Any stop payment order must accurately identify the item to which it applies, 
including any check number, the amount of the check, your account number, 
the date of the check and the payee of the check.  Any stop payment order 



©2022 Bankers Group Purchasing, Waltham, MA 02453    Page 3 of 10  1-781-891-0303   (08/01/2022)-38207

received by us will be effective even though it is signed by an accountholder 
other than the accountholder who initially signed the item to which it applies.

10. Use of Restrictive Legends.  We are not obligated to honor any restrictive 
legend you place on any item you write unless we have agreed in advance in 
writing to honor such restriction.

11. Posting Order for Clearing Checks and Electronic Transactions.  We may 
pay items presented on your account in any order which we choose. Typically 
we will utilize a specific posting order when processing your external credit 
and debit transactions to help minimize the number of overdraft fees. The 
clearing sequence for checks is lowest to highest dollar amount: smallest 
withdrawals will post first and largest withdrawals last. The clearing sequence 
for Automated Clearing House (ACH) electronic transactions is largest deposits 
first followed by smaller deposits, then smaller withdrawals followed by largest 
withdrawals.

12. Telephone Transfers.  If you have a telephone transfer agreement with us, 
accountholders who are entitled to withdraw funds from your account(s) 
may authorize a transfer from your account(s) via telephone.  Telephone 
transfers from a savings account to another account or to a third party are 
not permitted if they would exceed six such transfers per month (less other 
transfers limited by the terms of Regulation D of the Federal Reserve Board).  
Telephone transfer privileges are not permitted unless you have an express 
written agreement with us authorizing such transfers.

13. Periodic Statements.  If you have a statement account(s), we will deliver to you 
a statement of your account periodically.  You must examine your statement 
promptly.  If you discover or should have discovered any unauthorized 
withdrawal from funds in your account(s), you must immediately notify us 
of your discovery and provide us with all information necessary for us to 
determine whether the withdrawal was unauthorized.  To the extent that you 
do not promptly notify us of any such unauthorized withdrawal, you may be 
liable for any loss which is thereafter sustained which we could have prevented 
had you promptly notified us of the unauthorized withdrawal.  You agree that 
you will not have acted promptly if you fail to examine your statement and 
report any unauthorized withdrawal to us within 30 calendar days of the date 
that the statement was sent to you or made available for your examination.
You agree that if you fail to provide notice to us of any unauthorized signature, 
alteration, forgery, or other error with respect to your account within 60 days of 
when we sent you the statement or made it available to you, you will not be able to 
assert a claim against us with respect to any item(s) reflected in such statement.

14. Non-Assignability of Account(s).  You may not transfer or assign your 
account(s) to any third party without our prior written consent.  Any such 
attempted transfer or assignment shall be void with respect to us.

15. Credit Reports.  In connection with your account(s), you hereby authorize us 
to obtain a consumer credit report on you from any credit reporting agency. 

16. Abandoned Accounts. If an account has been deemed abandoned under 
Massachusetts law because there has been no account activity (for example, 
some form of customer initiated transaction or communication) for a period of 
three years, we must turn the funds in the account over to the Commonwealth 
of Massachusetts. We will attempt to notify you in writing before this takes 
place. Funds which have been turned over to the Commonwealth can be 
reclaimed from the Commonwealth, but proof of ownership will be required 
before payment will be made by the Commonwealth.

17. Change of Address.  You agree to notify us in writing of any permanent change 
of address. Any notice or statement mailed to the last address appearing on 
our records will be deemed delivered and binding for all purposes.

18. Unlawful Use. You agree not to use any of your accounts, access devices or 
services for unlawful internet gambling or other illegal activities.

19. Overdrafts. North Brookfield Savings Bank is never obligated to pay any non 
sufficient funds (“Insufficient funds fees”) items (Overdrafts) presented for 
payment if your account does not have sufficient collected funds. If, in our 
sole discretion, we do honor/pay any such Insufficient funds fees/Overdraft 
items for you, you agree that you are liable for both the principal amount(s) of 
any such items and our Insufficient funds fees/Overdraft fees.  You agree that 
you have no right to defer payment of any Insufficient funds fees/Overdraft 
items we may pay for you and that any Insufficient funds fees/Overdraft 
principal amounts and our Insufficient funds fees/Overdraft fees shall be due 
and payable immediately or on demand. 

20. Determining the available balance. NBSB uses the available balance method 
to determine whether your account is overdrawn. That is, whether there are 
enough funds in your account to pay for a transaction. Importantly, your 

available balance may not be the same as your account’s actual balance. This 
means an overdraft, or an NSF transaction could occur regardless of your 
account’s actual balance. 

 Your accounts actual balance (sometimes referred to as the ledger balance) 
only includes transactions that have settled up to that point in time, that is, 
transactions (deposits and payments/withdrawals) that have actually posted 
to your account. The actual balance does not include outstanding transactions 
(such as checks that have yet to clear your account or electronic transactions 
that have been authorized at time of purchase but are still pending and haven’t 
settled). The balance on your periodic statement is the ledger balance for your 
account as of the date of the statement. 

 Your available balance is calculated based on the funds in your account that 
are available to you to make payments. It takes transactions that have been 
authorized but not yet settled and subtracts them from the actual balance 
(i.e., holds placed by gas stations at the pump). Additionally, when calculating 
your available balance, any holds placed on deposits that have not yet cleared 
are also subtracted from the actual balance. Your available balance may also 
include any overdraft options you have established for your account (overdraft 
protection). 

 For more information on how holds placed on funds in your account can 
impact your available balance, read the subsection below titled “A Temporary 
Debit Authorization Hold”.

21. A Temporary Debit Authorization Hold. For debit card purchases, some 
merchants request a temporary hold on your account for a specific sum of 
money when the merchant may not know the actual dollar amount of the 
transaction at the time of authorization (i.e., gas stations, restaurants). The 
amount of the temporary hold may be more than the actual dollar amount of the 
settled transaction (purchase). When this does take place, our systems cannot 
determine that the amount of the hold exceeds the transaction if that takes 
place. This temporary hold and the actual amount charged will be adjusted 
to the actual amount at settlement but could take up to three calendar days 
or longer in some cases before that final adjustment is final and settled. Until 
that final adjustment happens, the amount of funds in your account available 
for other transactions to clear will be reduced by the amount of the hold. If 
another transaction is presented to us for payment in an amount greater than 
the funds left after the temporary hold, you will be charged an insufficient funds 
fee according to our Occasional Overdraft Privilege Service Policy. You will be 
charged the fee even if you would have had sufficient funds in the account if 
the amount of the hold equaled the purchase amount. 

INITIAL DISCLOSURE OF TERMS AND CONDITIONS OF 
ELECTRONIC FUND TRANSFER SERVICES

 

The following disclosure of terms and conditions relating to your electronic fund 
transfer service with this institution is provided to you in accordance with the 
requirements of Federal and State Law. You should read this notice carefully 
to understand all of the terms and conditions, which govern your electronic 
fund, transfer service.

Consumer’s Liability. Tell us AT ONCE if you believe your card, personal 
code, or both have been lost or stolen or that someone has transferred or may 
transfer money from your account without your permission, or if you believe that 
an electronic funds transfer has been made using information from your check, 
without your permission. Telephoning is the best way of keeping your possible 
losses down.

The following is a summary with respect to your potential liability in the event 
that someone uses your card, code, or both, without your authorization.

We do not hold you liable for unauthorized transfers effectuated with the use 
of your card, unless you have been grossly negligent. You will have no liability 
for unauthorized use, which, occurs after you notify us of the loss or theft of your 
card, or its possible unauthorized use by someone else.

Contact in Event of Unauthorized Transfer. If you believe your card or code 
has been lost or stolen or that someone has transferred or may transfer money 
from your account without your permission, or if you believe that an electronic 
funds transfer has been made using information from your check, without your 
permission, call us at our telephone number shown on the front of this disclosure 
during our business hours or write to us at North Brookfield Savings Bank, 35 
Summer Street, North Brookfield MA 01535.
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Business Accounts.  Business Accounts are not subject to the limitations 
on liability for unauthorized electronic funds transfers that apply to Consumer 
Accounts. Business accountholders can be liable for all unauthorized electronic 
funds transfers that occur before we are notified of any such unauthorized transfer.

Business Days. For purposes of these disclosures, our business days are 
Monday through Friday. Holidays are not included.

Transfer Types and Limitations.

1. Account Access. You may :

(a) Have direct deposits made to your account at least once every 60 days 
from the same person or entity;

(b) Have preauthorized payments made from your account;

(c) Withdraw cash from your statement account;

(d) Make deposits to your statement account;

(e) Transfer funds from your statement account(s) to another account in this 
institution;

(f) Pay for purchases at places that have agreed to accept this card utilizing 
its point-of-sale transfer feature;

(g) Pay for purchases at places that have agreed to accept this card using its 
debit card feature;

(h) Authorize the transfer of funds by telephone from your statement account(s);

(i)  Authorize the transfer of funds from your statement account(s) for the 
purpose of paying your bills through your home computer;

(j) Authorize third parties to electronically debit your account at point of 
purchase locations or otherwise utilizing information about your account 
which you provide to such third parties and which transfer we elect to honor; 

(k)  Pay for fees for electronic representment of a dishonored check where 
such fees have been disclosed to you, and you have agreed that such 
fees may be debited to your account electronically.

Some of these services may not be available at all terminals, or available 
in conjunction with all accounts. You may have chosen to limit access by 
electronic means to one or more of your accounts.

2. Electronic Check Conversion. You may authorize a merchant or other payee 
to make a one-time electronic payment from your checking account using 
information from your check to: 

(i) Pay for purchases, or (ii) Pay bills. 
This is called an electronic check conversion and is a process in which 
your check is used as a source of information, for the check number, your 
account number, and the number that identifies your financial institution. The 
information is then used to make a one-time electronic payment from your 
account, an electronic fund transfer. The check itself is not the method of 
payment. It is important to remember that with this type of transaction, the 
transfer of funds may be immediate.

3. Limitations on Frequency of Transfers. You may have chosen to limit access 
by electronic means to one or more of your accounts.

(a) You may make ten (10) cash withdrawals from our terminals each day;

(b) You can use our point-of-sale transfer service for twenty (20) transactions 
each day;

(c) You can use the debit card feature for all transfer types for a combined 
maximum of twenty-five (25) transactions each day;

(d) You can use your telephone bill payment service to pay unlimited bills each day;

(e) You can use your home computer bill paying service for unlimited 
transactions each day;

(f) For security purposes, there are limits on the number of transfers you 
can make using our terminals. There may be other limits that apply to 
your debit card if you use your debit card outside of the United States of 
America.

4. Limitations on Dollar Amounts of Transfers.

(a) You may withdraw up to $500.00 from our terminals each day. If we 
issue you two cards with separate PINs, you can withdraw up to $500.00 
utilizing each card for a daily maximum of $1,000.00 in the aggregate 
utilizing your available balance. 

(b) You may buy up to $1,500.00 worth of goods or services each day using 
the point-of-sale transfer feature of your card. If we issue you two cards 

with separate PINs, you can purchase up to $1,500.00 using each card 
for an aggregate of $3,000.00 per day utilizing your available balance.

(c) You may buy up to $1,500.00 worth of goods or services each day using 
the debit  card feature of your card. If we issue you two cards with separate 
PINs, you can purchase up to $1,500.00 using each card for an aggregate 
of $3,000.00 per day utilizing your available balance.
The limitations shown above in paragraphs B and C are further limited to 
$1,500.00 per day per card in the aggregate.

(e) At any time you may limit the amount to be withdrawn to $50.00 per day 
upon written notice to this institution.

(f) For security reasons, there are other limits on the transfers you can 
make using our terminals, authorized telephone transfer service, or other 
electronic transfer system. There may be other limits that apply to your 
card if you use your card outside of the United States of America.

5. Fees. Refer to our regularly published schedule of service charges for the 
applicable fees which you may be charged.

(a) Per Transfer Charge. We may charge you for each transfer you make using 
our electronic fund transfer services as per our most recently published 
schedule of service charges.

(b) Account Maintenance. We may charge you a fee each month to maintain 
your account(s) with us, if you fail to maintain the required monthly balance 
amount as per our most recently published schedule of service charges.

(c) Interest. We pay interest on accounts accessed by these services as per 
our regularly published schedule of interest rates.

(d) Fees Imposed by Others. When you use an ATM not owned or operated by 
us, you may be charged a fee by the ATM operator or any network used to 
complete the transfer and you may be charged a fee for a balance inquiry.

6. Confidentiality. We will disclose information to third parties about your 
account or the transfers you make:

(a) Where it is necessary for completing  transfers, or

(b) In order to verify the existence and condition of your account for a third 
party, such as a credit bureau or merchant, or

(c) In order to comply with a government agency or court orders, or

(d) Where it is necessary for legal, collection, accounting or auditing purposes, or

(e) If you give us your written permission.

7. Documentation.

(a) Preauthorized Credits. If you have arranged to have direct deposits made 
to your account at least once every 60 days from the same person or 
company, the person or company making the deposit will tell you every 
time they send us the money. You can call us during our business hours 
at the telephone number shown on the front of this disclosure to find out 
whether or not the deposit has been made.

(b) Periodic Statements. You will get a monthly account statement, unless 
there are no transfers in a particular month. In any case you will get the 
statement at least quarterly.

(c) Passbook Account where the only Possible Electronic Fund Transfers are 
Preauthorized Credits. If you bring your passbook to us, we will record 
any electronic deposits that were made to your account since the last 
time you brought in your passbook.

(d) Terminal Transfers. You can get a receipt at the time you make any transfer 
to or from your account using one of our automated teller machines, cash-
dispensing machine or point of sale terminal. Vendors are not required 
to provide a receipt if the transaction is less than $15.00.

(e) Documentation as Evidence. Any documentation provided to you, which 
indicates that an electronic fund transfer was made, shall be admissible 
as evidence of such transfer and shall constitute prima-facie proof that 
such transfer was made.

8. Preauthorized Payments.

(a) Right to Stop Payment and Procedure for Doing So. If you have told us 
in advance to make regular payments out of your account, you can stop 
any of these payments. Here’s how: Call us at the telephone number set 
forth on the front of this disclosure or write to us at the address shown 
on the front of this disclosure, in time for us to receive your request 3 
business days or more before the payment is scheduled to be made. If 
you call, we may also require you to put your request in writing and get 
it to us within 14 days after your call.
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(b) Notice of Varying Amount. If these regular payments may vary in amount, 
the person you are going to pay will tell you 10 days before each payment 
when it will be made and how much it will be. You may choose instead 
to get this notice only when the payment would differ by more than a 
certain amount from the previous payment, or when the amount would 
fall outside certain limits that you set.

(c) Liability for Failure to Stop Payment of Preauthorized Transfer. If you 
order us to stop one of these payments 3 business days or more before 
the transfer is scheduled, and we do not do so, we will be liable for your 
losses or damages.

9. Financial Institution’s Liability. If we do not complete a transfer to or from 
your account on time or in the correct amount according to our agreement 
with you, we will be liable for your losses or damages. However, there are 
some exceptions. We will not be liable, for instance:

(a) If, through no fault of ours, you do not have enough money in your account 
to make the transfer.

(b) If the transfer would go over the credit limit on your overdraft line.

(c) If the terminal or system was not properly working and you knew about 
the breakdown when you started the transfer.

(d) If circumstances beyond our control (such as fire or flood) prevent the 
transfer, despite reasonable precautions that we have taken.

(e) If the automated teller machine where you are making the transfer does 
not have enough cash.

(f) If the funds are subject to legal process or other encumbrance restricting 
such transfer.

(g) There may be other exceptions stated in our agreement with you.

The initiation by you of certain electronic fund transfers from your account 
will, except as otherwise provided in this agreement, effectively eliminate your 
ability to stop payment of the transfer.

UNLESS OTHERWISE PROVIDED IN THIS AGREEMENT, YOU 
(THE CONSUMER OR BUSINESS ACCOUNT HOLDER) MAY NOT STOP 
PAYMENT OF ELECTRONIC FUND TRANSFERS, THEREFORE YOU 
SHOULD NOT EMPLOY ELECTRONIC ACCESS FOR PURCHASES OR 
SERVICES UNLESS YOU ARE SATISFIED THAT YOU WILL NOT NEED 
TO STOP PAYMENT.
10. Termination of this Agreement. You may terminate your right to use your card 

or code by calling us at our telephone number during our business hours or 
writing to us at the address shown on the front of this disclosure. If you call, 
we may require you to put your request in writing and get it to us within ten 
(10) days after you call.

In Case of Errors or Questions About Your  
Electronic Transfers*

Telephone us at our telephone number shown on the front of this disclosure 
during our business hours or write to us at the street address shown on the front 
of this disclosure as soon as you can, if you think your statement or receipt is 
wrong or if you need more information about a transfer listed on the statement 
or receipt. We must hear from you no later than 60 days after we sent the FIRST 
statement on which the problem or error appeared in order to limit your liability.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly 
as you can why you believe it is an error or why you need more information.

(3) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question 
in writing within 10 business days.

We will determine whether an error occurred within 10 business days after we 
hear from you and will correct any error promptly. If we need more time, however, we 
may take up to 45 days to investigate your complaint or question. If we decide to do 
this, we will recredit your account within 10 business days, for the amount you think 
is in error, so that you will have the use of the money during the time it takes us to 
complete our investigation. If we ask you to put your complaint or question in writing 
and we do not receive it within 10 business days, we may not recredit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated 
transactions, we may take up to 90 days to investigate your complaint or question. 
For new accounts, we may take up to 20 business days to credit your account for 
the amount you think is in error.

We will tell you the results within 3 business days after completing our 
investigation. If we decide that there was no error, we will send you a written explanation.

You may ask for copies of the documents that we used in our investigation.

*This section pertains to accounts established for personal, family, or 
household purposes only.

MASTERCARDTM CARDHOLDER AGREEMENT

The following terms and conditions are agreed to by you and us when we 
issue you a card at your request. To the extent that any of the following terms 
and conditions are void or unenforceable under applicable law, this Cardholder 
Agreement shall be treated as if such terms or conditions did not exist and all of 
the other terms and conditions shall continue in full force and effect.

All of the terms set forth in the Initial Disclosure of Terms and Conditions 
of Electronic Fund Transfer Services are hereby made part of this Cardholder 
Agreement and shall govern the use of your card.

Any account which may be accessed by use of your card may also be governed 
by a separate set of rules and regulations which shall remain in effect with respect to 
such accounts, unless inconsistent with the agreements set forth in this Cardholder 
Agreement in which case the terms and conditions set forth herein shall control.

1 Use of Card.
You may use your card to carry out the transactions described in the Disclosure 
Statement under the heading “Transfer Types and Limitations”. We may agree 
with you in the future that other transactions can be carried out using your card 
and, in such event, we will notify you as to those transactions.
You agree not to use your card to effectuate any transaction, which is unlawful 
under applicable law, such as unlawful gambling.

2. Processing of International Transactions. 
Purchases, cash withdrawals and cash advances made in foreign currencies 
will be debited from your account in U.S. dollars. The exchange rate between 
the transaction currency and the billing currency used for processing 
international transactions is a rate selected by Master Card ® from a range 
of rates available in wholesale currency markets for the applicable central 
processing date, which rate may vary from the rate Master Card ® itself 
receives, or the government mandated rate in effect for the applicable central 
processing date. The exchange rate used on the processing date may differ 
from the rate that would have been used on the purchase date or cardholder 
statement posting date.
A foreign transaction is any transaction that you complete or a merchant 
completes on your card outside of the U.S., Puerto Rico or the U.S. Virgin 
Islands.
A devaluation of the US dollar against the foreign currency in which the 
transaction was made will result in a higher than expected dollar amount 
charged to your account.  This currency differential, along with any transaction 
fee for the foreign exchange could result in your account becoming overdrawn.

3. Charges for Use of Your Card.
We have published a Service Charges Schedule, which sets forth all applicable 
charges, which we can make in connection with the use of your card, or any 
electronic fund transfer. Please refer to our most recently published Service 
Charges Schedule. We reserve the right to amend the Service Charges 
Schedule at any time and will give you notice if we do. You agree to pay all 
such charges which you have incurred and hereby authorize us to charge your 
deposit account(s) with the aggregate outstanding amount of such charges 
from time to time.

4. Joint Accounts.
In the event that your deposit account(s) is held jointly with another person(s), 
each joint holder of said account shall be able to exercise any and all rights 
hereunder individually and shall be jointly and severally liable for the obligations 
incurred under this Cardholder Agreement and will be bound by this Cardholder 
Agreement. Without limiting the foregoing, each person named on the account 
may utilize any card issued in connection with the account, may close the 
account, may authorize others to use any card and/or code on his or her 
behalf, and may agree to amend this Cardholder Agreement and, in any such 
event, such action shall be binding upon each other person who is bound by 
this Cardholder Agreement.

5. Evidence of Transactions.
In the event that we institute legal action against you in connection with this 
account, we may introduce into evidence a copy, microfilm, or microfiche of any 
document evidencing transaction under this Cardholder Agreement and such 
copy, microfilm or microfiche shall be deemed as valid as the original document.
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6. Notices.
Any notice sent by us shall be effective when mailed to you at your last address 
on our records. To the extent allowed by law, notices from you to us must be 
in writing and shall be effective when received by us.

7. Default.
In the event that you default in connection with any obligation owed to us, you agree 
to reimburse us for all costs of collection, including reasonable attorneys’ fees.

8. Maintenance of Accounts.
As long as this Cardholder Agreement is in effect, you agree to maintain at 
least one account for which your card can be used. If you close all of such 
accounts, this Cardholder Agreement will terminate and you must return your 
card to us immediately.

9. Ownership of Card.
The card, which we issue to you, will remain our property and you may not transfer 
it to any other person. You agree to return the card to us immediately upon 
demand or upon termination of this Cardholder Agreement. We will program 
the machines in which your card can be used to retain your card following 
the termination of this Cardholder Agreement and in certain other events.

10. Authorization to Withdraw Funds from your Account(s).
You hereby authorize us to withdraw funds from your account(s) to satisfy 
any transaction which you have made utilizing your card. Such authorization 
includes the right to charge your accounts for funds distributed to you and 
for charges, which you have incurred pursuant to this Cardholder Agreement.

11. Amendments.
We may amend any term in this Agreement or the Disclosure by sending you 
written notice of such amendment at least 30 days prior to the effective date 
of such amendment. To the extent permitted by law, we may amend any term 
set forth in this Agreement or Disclosure immediately to maintain or restore 
the security of your account or our electronic fund transfer system.

12. Governing Law.
This Agreement shall be governed by and construed under the laws of the 
Commonwealth of Massachusetts.

13.  Zero Liability. 

Zero Liability does not apply to MasterCard-branded cards issued to an entity 
other than a natural person; primarily for business, commercial, or agricultural 
purposes; outside of the U.S. region. 

Zero liability applies to purchases made in the store, over the telephone or 
made online. As a MasterCard cardholder you will not be responsible in the event 
of unauthorized purchases provided that the following preconditions are met:

1. Exercise reasonable care in safeguarding the card from risk of loss or  
 theft; and 

2. Upon becoming aware of such loss or theft, promptly report the loss  
 or theft to the issuer. 

 This limit on liability also applies to ATM transactions and PIN initiated  
 transfers using your Personal Identification Number. 

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to all deposit accounts.

 Our policy is to make funds from wire transfers and your cash and check 
deposits available to you on the first business day after the day we receive your 
deposit. Electronic direct deposits will be available on the day we receive the 
deposit. Once they are available, you can withdraw the funds in cash and we will 
use the funds to pay checks that you have written.

Please remember that even after we have made funds available to you, and 
you have withdrawn the funds, you are still responsible for checks you deposit 
that are returned to us unpaid and for any other problems involving your deposit.

DETERMINING THE AVAILABILITY OF A DEPOSIT

For determining the availability of your deposits, every day is a business day, 
except Saturdays, Sundays, and federal holidays. If you make a deposit before 
closing on a business day that we are open, we will consider that day to be the 
day of your deposit. However, if you make a deposit after closing or on a day we 
are not open, we will consider that the deposit was made on the next business 
day we are open. 

LONGER DELAYS MAY APPLY 

In some cases, we will not make all of the funds that you deposit by check 
available to you on the first business day after the day of your deposit. Depending 
on the type of check that you deposit, funds may not be available until the second 
business day after the day of your deposit. However the first $225 of your deposits 
will be available on the first business day after the day of deposit.

If we are not going to make all of the funds from your deposit available on the 
first business day, we will notify you at the time you make your deposit. We will 
also tell you when the funds will be available. If your deposit is not made directly 
to one of our employees, or if we decide to take this action after you have left the 
premises, we will mail you the notice by the day after we receive your deposit. 

If you will need the funds from a deposit right away, you should ask us when 
the funds will be available. 

In addition, funds you deposit by check may be delayed for a longer period 
under the following circumstances: 

•  We believe a check you deposit will not be paid. 

•  You deposit checks totaling more than $5,525 on any one day. 

•  You redeposit a check that has been returned unpaid. 

•  You have overdrawn your account repeatedly in the last six months. 

•  There is an emergency, such as failure of computer or communications   
          equipment. 

We will notify you if we delay your ability to withdraw funds for any of these 
reasons, and we will tell you when the funds will be available. They will generally 
be available no later than the seventh business day after the day of your deposit.

SPECIAL RULES FOR NEW ACCOUNTS

If you are a new customer, the following special rules will apply during the 
first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the 
day we receive the deposit. Funds from deposits of cash, wire transfers, and the 
first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and 
federal, state and local government checks will be available on the first business 
day after the day of your deposit if the deposit meets certain conditions. For 
example, the checks must be payable to you (and you may have to use a special 
deposit slip). The excess over $5,525 will be available on the ninth business day 
after the day of your deposit. If your deposit of these checks (other than a U.S. 
Treasury check) is not made in person to one of our employees, the first $5,525 
will not be available until the second business day after the day of your deposit.

Funds from all other check deposits will be available on the ninth business 
day after the day of your deposit.  

HOLDS ON OTHER FUNDS

If we cash a check for you that is drawn on another bank, we may withhold the 
availability of a corresponding amount of funds that are already in your account. 
Those funds will be available at the time funds from the check we cashed would 
have been available if you had deposited it. 

If we accept for deposit a check that is drawn on another bank, we may 
make funds from the deposit available for withdrawal immediately but delay your 
availability to withdraw a corresponding amount of funds that you have on deposit 
in another account with us. The funds in the other account would then not be 
available for withdrawal until the time periods that are described elsewhere in this 
disclosure for the type of check that you deposited. 

DEPOSITS MADE AT AUTOMATED TELLER MACHINES

Deposits (cash or checks) made at automated teller machines (ATMs) we own 
or operate prior to 8:00 A.M. on a business day that we are open will be treated 
as deposited that day.  Funds from deposits made after 8:00 A.M. or on a day we 
are not open will be treated as deposited on the next business day we are open.

Deposits are only accepted at machines that we own or operate.  All ATMs 
that we own or operate are identified as our machines.

DEPOSITS MADE BY MOBILE CHECK DEPOSIT

 Deposits (checks) made by remote deposit capture through the North 
Brookfield Savings Bank Mobile Banking app prior to 3:00 P.M. on a business day 
that we are open will be treated as deposited that day. Funds from deposits made 
after 3:00 P.M. or on a non-business day will be treated as deposited on the next 
business day we are open.
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TRUTH IN SAVINGS DISCLOSURE

This Disclosure Statement sets forth certain terms relating to your Accounts with 
us. These terms are part of your contract with us and are binding upon both of us.

 
NON-INTEREST-BEARING CHECKING ACCOUNTS:

FREE CHECKING PLUS, 18/65 FREE CHECKING PLUS, TEEN CHECKING. 

These accounts do not earn interest.

 
INTEREST-BEARING ACCOUNTS: 

NOW ACCOUNT, STATEMENT SAVINGS ACCOUNT, 18/65 
STATEMENT SAVINGS ACCOUNT, CLUB ACCOUNTS, TIERED RATE 

MONEY MARKET ACCOUNT, HIGH FIVE SAVINGS ACCOUNT. 

Rate Information
Your interest rate and annual percentage yield may change.  At our discretion 

we may change the interest rate on your account at any time.

Accrual of Interest on Non-cash Items

Accrual of interest on non-cash items (for example, checks) you deposit will 
begin on the business day you deposit such non-cash items.

Interest Compounding and Crediting

Interest is compounded daily and credited monthly on the last business day 
of the cycle. If you close your account before interest is credited, you will not 
receive the accrued interest.

Calculation Method

We use the daily balance method to calculate interest on your account.  This 
method applies a daily periodic rate to the daily balance in the account each day.

Minimum Balance Requirements and Transaction Limitations

The minimum balance requirements for your accounts are disclosed in the Minimum 
Balance Requirement And Account Rate Information section at the end of this disclosure.

We may require you to give written notice of an intended withdrawal not less 
than 7 days before the withdrawal is to be made.  Under applicable law, we may 
extend the notice period for up to 90 days (this paragraph does not apply to non-
interest bearing accounts). 

Additional Rules Governing High Five Savings Accounts

High Five Savings Accounts are for specific use of our younger savers and 
therefore are subject to certain age restrictions. Upon the event of the junior  
saver attaining the age of 19, the funds in the account will convert to a Statement 
Savings Account and be subject to the terms and conditions thereof.

Additional Rules Governing Teen Checking Accounts

Teen Checking Accounts are for the specific use of our young savers and 
therefore are subject to certain age restrictions.  Upon the event of the junior 
saver attaining the age of 19 years of age, the funds in the account will convert to 
a Free Checking Plus account and be subject to the terms and conditions thereof.

CERTIFICATES OF DEPOSIT

Rate Information

Your interest rate and annual percentage yield will remain in effect until the 
first maturity date. The annual percentage yield disclosed herein, assumes that 
principal and interest remains on deposit. Any withdrawal of funds will reduce 
earnings.  Fees on IRA accounts could also reduce earnings.

For a Rate Bump, your initial rate and annual percentage yield will remain in 
effect until the first maturity date unless you choose the one-time rate increase 
option. At which point, the new interest rate and annual percentage yield will be 
calculated based on the current interest rate offered for the standard term that is 
equal to or less than the remaining initial term of your account. The one-time rate 
increase and new annual percentage rate will apply to the remaining initial term 
until the original maturity date.

Accrual of Interest on Non-cash Items

Accrual of interest on non-cash items (for example, checks) you deposit will 
begin on the business day you deposit such non-cash items.

Interest Compounding and Crediting

Certificates with terms of less than 12 months, interest is not compounded, 
interest is credited monthly on the last business day of the cycle, and at maturity.

Certificates with terms of 12 months or more, interest is compounded daily. 
Interest is credited monthly on the last business day of the cycle, and at maturity.

If you close your account before interest is credited, you will receive the 
accrued interest. 

Calculation Method

We use the daily balance method to calculate interest on your account.  This 
method applies a daily periodic rate to the daily balance in the account each day.

Minimum Balance Requirements and Transaction Limitations

The minimum balance requirements for your accounts are disclosed in the Minimum 
Balance Requirement And Account Rate Information section of this disclosure.

You may not make additional deposits into your account until maturity date. 

You may not make withdrawals of principal from your account before maturity, 
without incurring a penalty as stated below.

You may only withdraw interest after it has been credited to your account.

In unusual circumstances we may require a 90 day written notice of intent to 
withdraw any or all of the funds in this account.

Early Withdrawal Penalty

If you withdraw any principal before the maturity date, a penalty may be imposed 
on the amount which you withdrew and charged to your account. If your account has 
an initial maturity of one year or less, the penalty will be equal to 6 months interest, 
which would have been earned on the amount of principal withdrawn. If your account 
has an initial maturity of more than one year, the penalty will be equal to 12 months 
interest, which would have been earned on the amount of principal withdrawn. 

No penalty shall be assessed in the event of the death or adjudication of mental 
incompetence of any owner of the account. We may also allow a withdrawal, in 
whole or in part, without penalty, with respect to any deposit which is contributed 
under a Keogh Plan, Individual Retirement Account or other tax qualified plan, 
where the individual for whose benefit the plan or account is maintained is 59.5 
years of age or older or becomes disabled as defined in the Internal Revenue Code.

Renewal Policy

This account will automatically renew at maturity. You can prevent renewal if you 
withdraw your entire balance at maturity, or within the 10-calendar day grace period. 
You can prevent renewal if we receive written notice within the 10-calendar day 
grace period. If you prevent renewal, interest will not accrue after the maturity date.

Unless, stated otherwise in our maturity notice to you, each renewal term 
will be the same as the original term, beginning on the maturity date. The interest 
rate will be equal to the rate offered on new Certificate of Deposit Accounts on 
the maturity date, which have the same term, minimum balance requirements 
and other features in common with the original Certificate of Deposit Account. 

You will have a grace period of 10 calendar days after the maturity date to 
withdraw funds without penalty.

SERVICE FEES AND CHARGES

For information about fees that can be imposed on your account, please refer 
to our most recently published deposit account fee schedule.
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MINIMUM BALANCE REQUIREMENT 
AND ACCOUNT RATE INFORMATION

This information relates to the minimum balance required to earn the disclosed 
Annual Percentage Yield. Additional information relating to your account(s) is 
disclosed on the previous panels. A minimum balance of $25.00 is required to 
earn the Annual Percentage Yield.  Earned Interest under 0.5 cents will be rounded 
down to zero.

 CERTIFICATE OF DEPOSIT ACCOUNT 

  MONTH CERTIFICATE.  

  MONTH IRA CERTIFICATE.

The interest rate for your account is ........................................... %

With an annual percentage yield of ............................................. %

Minimum opening balance required .........................................................$500.00

Maturity date 

The Annual Percentage Yield disclosed above assumes interest will remain 
on deposit until maturity. A withdrawal will reduce earnings. 
 
If your account is a Rate Bump account additional information relating to your 
account is disclosed in the Certificate of Deposit rate information section of this 
disclosure.

 NOW ACCOUNT 
Minimum Deposit to Open   .......................................................................$50.00
Minimum Daily Balance Required to Waive the $5.00 Monthly Fee*  ......$500.00

Balance

up to $999.99

$1,000.00 or more

Interest 
Rate Annual Percentage Yield

% %

% %

*Waived with Direct Deposit  

 TIERED MONEY MARKET CHECKING/ 
    TIERED MONEY MARKET IRA ACCOUNT
Minimum Deposit to Open Account  ..........................................................$50.00

Balance

$10,000.00 to $49,999.99

$50,000.00 or more

Interest 
Rate Annual Percentage Yield

% %

% %

$2,000.00 to $9,999.99

up to $1,999.99

% %

% %

 STATEMENT SAVINGS ACCOUNT/IRA REGULAR SAVINGS  
    ACCOUNT
Minimum Deposit to Open Account  ..........................................................$10.00
Interest Rate ............................................................................... %
Annual Percentage Yield ............................................................. %

 18/65 STATEMENT SAVINGS ACCOUNT
Minimum Deposit to Open Account  ..........................................................$10.00
Interest Rate ............................................................................... %
Annual Percentage Yield ............................................................. %

 CLUB SAVINGS ACCOUNT (HOLIDAY AND VACATION)
Minimum Deposit to Open Account ...........................................................$10.00
Interest Rate ............................................................................... %
Annual Percentage Yield ............................................................. %

 LIFE GOALS SAVINGS ACCOUNT
Minimum Deposit to Open Account ...........................................................$10.00
Interest Rate ............................................................................... %
Annual Percentage Yield ............................................................. %

Interest 
Rate Annual Percentage Yield

Balance in excess of $500.00

Balance up to $500.00

% %

% %

THE FOLLOWING ACCOUNTS DO NOT EARN INTEREST

 HIGH FIVE SAVINGS ACCOUNT
Minimum Deposit to Open Account .............................................................$1.00
Interest Rate ............................................................................... %
Annual Percentage Yield ............................................................. %

 TEEN CHECKING ACCOUNT                                                                   
Minimum Deposit to Open Account ..........................................................$10.00

 FREE CHECKING PLUS ACCOUNT
Minimum Deposit to Open Account  ..........................................................$50.00

 18/65 FREE CHECKING PLUS ACCOUNT                                                                   
Minimum Deposit to Open Account  ..........................................................$50.00

Information Provided Upon Request
  If checked, we are providing this information to you at your request. The 

interest rate and annual percentage yield shown herein are accurate as of

   .
You may call our telephone number as shown on the front cover to obtain 
current rate information.

Interest 
Rate Annual Percentage Yield

Balance in excess of $500.00

Balance up to $500.00

% %

% %
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FACTS
WHAT DOES NORTH BROOKFIELD SAVINGS BANK DO WITH YOUR 
PERSONAL INFORMATION?

Why?
Financial companies choose how they share your personal information.  Federal 
Law gives consumers the right to limit some but not all sharing.  Federal law 
also requires us to tell you how we collect, share and protect your personal 
information.  Please read this notice carefully to understand what we do.

What?
The types of personal information we collect and share depend on the product or 
service you have with us.  
This information can include:

• Social Security Number and income
• Account Balances and payment history
• Credit History and Credit Scores

When you are no longer our customer, we continue to share your information as 
described in this notice.

How?
All Financial companies need to share customer’s personal information to run 
their everyday business.  In the section below, we list the reasons financial 
companies can share their customer’s personal information; the reasons North 
Brookfield Savings Bank chooses to share; and whether you can limit this 
sharing.

Reason we can share 
your personal information

For Everyday Business Purposes
Such as to process your transactions, maintain your account(s), 
respond to court orders and legal investigations, or report to credit 
bureaus.

For our marketing purposes
To offer our products and services to you.

For joint marketing with other financial institutions.

For our affiliates’ everyday business purposes
Information about your transactions and experiences.

For our affiliates’ everyday business purposes
Information about your creditworthiness.

For our affiliates to market to you.

For non affiliates to market to you.

Does North Brookfield 
Savings Bank Share?

Can you
limit this
sharing?

YES

YES

NO

NO

NO

NO

NO

Questions? Call (508) 867-7442 or go to  
NorthBrookfieldSavingsBank.com

NO

NO

WE DON’T SHARE

WE DON’T SHARE

WE DON’T SHARE

WE DON’T SHARE

WE DON’T SHARE

Rev. 06/2014
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Who we are

Who is providing this notice? North Brookfield Savings Bank

What we do

How does North Brookfield Savings 
Bank protect my personal information? 

How does North Brookfield Savings 
Bank collect my personal information? 

Why can’t I limit all sharing? 

Definitions

Affiliates

Nonaffiliates

Joint Marketing

Other Important Information

State Law - If you give us written permission to share your information about electronic funds transfers, such 
permission will expire after 45 days.

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law.  These measures 
include computer safeguards and secured files and buildings

We collect your personal information, for example, when you; 
• open an account or deposit money
• pay your bills or apply for a loan
• use your credit or debit card

We also collect your personal information from others, such as credit 
bureaus, affiliates or other companies. 

Federal law gives you the right to limit only 
• sharing for affiliates’ everyday business purposes - information 

about your creditworthiness
• affiliates from using your information to market to you
• sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights to 
limit sharing.  
(See below for more on your rights under state law).

Companies related by common ownership or control.  They can be 
financial or non-financial companies.

 • North Brookfield Savings Bank has no affiliates

Companies not related by common ownership or control.  They can be 
financial or non-financial companies.

 • North Brookfield Savings Bank does not share with nonaffiliates

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you.

 • North Brookfield Savings Bank does not jointly market.
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